
Febnlary 24. 20 I0

Marlene II. Dortch
Office of the Secretary
Federal Communications Commission
445 12"' Strcet SW Suile TW-A325
Washmgton, DC 20554

RE: Ccrtification of CPNI Fihng

Ms. Dortch,

In compliance with the FCC's rules, enclosed please find Close('all Amenea. Inc. 's ("CloseCnll")
Customer Proprietary Network lnformallon (CrNI) erllfieatlon for the year 2009 and
accompanymg statement en unng eomphanee wilh the fCC' CP I rules.

Regards.

C,~
Courtenay Schroeder
CloseCall America, lnc,

Attachment

Ce: Best opy and Printing. In . (\ ia email)



Annual 47 c.r.R. S: 64.2009(e) CP:-;J Cerlilication Template

En Dockel 06·36

Annual 64.2009(e) CrNI Certification for 20 I0 covenng Ihe pnor calendar year 2009

I. Date filed: February 24. 20 I0

2. Name ofcompany covered by this certlfieallon: Close all Amenca. Inc.

3. Form 499 Filer TO: 821270

4. ame of Slgnl1lory: Douglas Bethell

5. Title of signatory: Presldenl

6. Cenificatlon:

I. Douglas 13clhell. certify lhal Tam an officer of the company named above. und aCllllg
us an agent of the company. that J have personal knowledge thatlhe company has establi,lied
operatlllg procedures thai arc adequate til ensure compliance with Ihe omnussion's Cl' I rules.
Sec 47 C.r-.R. : 64.2001 el seq.

Attached to tillS eertifieatlon is an accompanYing statement explaming how the
company's procedures ensure that the company IS III compliance with the requirements (lllcludll1g
tho c mandating the adoption nf LPNl procedures, trJll1ll1g. record kceplng, and upe"'isory
revicw) sct fonh in section 64.200 I et seq. of the CommiSSion's rules.

Thc company has notwkcn action (i.e.. proceedlllgs mstllUtcd or petHions tiled by u
company at eHher state commISSions, the coun system. or at Ihe om missIOn against data
brokers) agam t data brokers m Ihe past year.

The company has not received ClJ.'>tomer complaInts m tbe pasl year concemmg the
unaulhori,ed release of PNI

The company represents and warrant that the abovc certification '5 consIstent wnh 47.
.F.R. S: 1.17 which requires Iruthful and accurate statements 10 the COmmiSSion. The company

alSll acknowledge Ihat false stalements and misrepresentations to Ihe COmmiSSIOn are punl hahle
under Tille 18 of Ihe U.S. ode and may subject ilia enforcement aClion.



Customer Proprietary etwork Tnformation (CP T) Privae) Policy

Operating Procedures

10,eCall has nol and will not engage \11 the praellee of,c1hng, lending. or "censlng any
customer propnetary infonnatlon (" P I") to a llmd-party vendor for any purpose. Third-party
comraClars sign Non-Disclosure Agreements and face eiv" penalties for Improl>er usc of the
Company's proprielary Inlon11<ltlon.

Employees of the Company arc provIded mformallon and lrammg regarding the CI' I rule,.
No employee shall dl>close CPI l to anyone other than the 'ustomer unles> wntten aUlhonzallon
has been provided to the Company.

All company record and mfomlallon relaling to the company, ns employees. or liS customers are
eonfidelllial and employees must, therefore. treal all matters aeeordmgly. There can be no
removal of any company-related information, Ineludmg \I IIhout hmllallon, documents. note,.
files, records, computer tilcs. equipment, omee supp"es or IInilar materials from lhe employer's
prcmises wllhoul permission li'onl the company.

AddlllOnally. the contellls of the employer', records or Infomlallon othen- Ise oblalned In regard
to day to day bUSiness dcahngs may not be dIsclosed to anyone, except where reqUired for a
legitimate busmes purpose.

Employees must not dlsc10 e any confidelllial information, purposefolly or inadvertently (through
casual conversation). to any unauthomed person inSIde or outside the Company. -mployees w"l
be subject to appropnale dl>elplmary actIOn. up 10 and Includmg dl mls>al, I,,,. knOWingly or
unknowingly revealing informallon of confidenllal nature.

In addition. when an employee lea,es the company, the employee must retum all ompany
related information and property that lhe employee has In hIs/her po session. ewemployees
undergo a backb'l'Ound ch ck beforc begmnmg employmelll wllh the Company

Customer data is housed m secure databases that are constantly monitored. CloseCall u es NAT
firewalls to secure ilS network and Active Directory authentication to access ItS Locnl Area

etwork (LA .)


